2026 Business Plan Survey - Results

What age category do you belong to?

117 responses

What is your connection to Flagstaff County?

117 responses

How long have you owned property in Flagstaff County?

118 responses

¢

58.5%

®

® Under 18
® 1829

@ 30-49

® 5064

® 65+

@ Primary residence

@ Reside and own a business

@ Reside and own a farm

@ Own a business and live elsewhere

@ Not a property owner within Flagstaff
County municipality

® Not applicable

® Less than 2 years
@ 2-10 years

@ Over 10 years



Communications - Electronic Media

Which of the following describes how you view the Electronic Media program?

118 responses

@ Critical
® Important
@ Desirable

In your opinion, does Flagstaff County leverage electronic media channels (website, social media,

podcasts) effectively to foster dynamic communication, engagement and outreach?
118 responses

80

60 64 (54.2%)

49 (41.5%)

40

20
5 (4.2%)

1 = Not satisfied
2 = Neutral (neither satisfied nor unsatisfied)

3 = Satisfied



Communications - Print Media

Which of the following describes how you view the Print Media program?

117 responses

@ Critical
® Important
@ Desirable

In your opinion, does Flagstaff County produce compelling print materials that effectively inform,

educate, and engage residents?
117 responses

60
57 (48.7%)

55 (47%)

40

20

5 (4.3%)




Communications - Public Participation

Which of the following describes how you view the Public Participation program?

118 responses

@ Critical
® Important

@ Desirable
8.5%

In your opinion, does Flagstaff County create solutions that strengthen trust and accountability by

facilitating inclusive decision-making processes t...from residents, businesses and other stakeholders?
118 responses

80

60 62 (52.5%)

40 44 (37.3%)

20

12 (10.2%)



Economic Development - Small Business Exposure

Which of the following describes how you view the Small Business Exposure program?

118 responses

@ Critical
® Important
@ Desirable

In your opinion, does Flagstaff County facilitate connections between entrepreneurs and consumers

by increasing the visibility and exposure of local businesses?
118 responses

80
76 (64.4%)

60

40

36 (30.5%)

20




Economic Development — Business Resources

Which of the following describes how you view the Business Resources program?

117 responses

@ Critical
® Important
@ Desirable

In your opinion, does Flagstaff County support the growth and success of local enterprises by

offering a wide range of resources and services tailored to the needs of businesses?
118 responses

60

59 (50%)

52 (44.1%)
40

20

7 (5.9%)




Protective Services - Patrol Services

Which of the following describes how you view the Patrol Services program?

118 responses

@ Critical
® Important

@ Desirable
8.5%

In your opinion, does Flagstaff County create a safe and secure environment for all road users by

maintaining a visible presence and diligently patrolling gravel roads and highways?
118 responses

60

57 (48.3%)

40
39 (33.1%)

20 22 (18.6%)



Agricultural Services - Vegetation Management on Municipal Lands

Which of the following describes how you view the Vegetation Management program?

116 responses

@ Critical
® Important
@ Desirable

In your opinion, does Flagstaff County sufficiently address overgrowth and invasive species through

managing roadside vegetation?
117 responses

80
60 65 (55.6%)
40 44 (37.6%)

20

8 (6.8%)



Agricultural Services - Water Loading Stations

Which of the following describes how you view the Water Loading Stations program?

117 responses

@ Critical
® Important
@ Desirable

In your opinion, does Flagstaff County provide easy and reliable access to bulk water that meets the

needs of agricultural stakeholders?
117 responses

80

60 65 (55.6%)

49 (41.9%)

40

20
3 (2.6%)




Transportation - Gravel Road Maintenance

Which of the following describes how you view the Gravel Road Maintenance program?

118 responses

@ Critical
® Important
@ Desirable

In your opinion, does Flagstaff County provide well-maintained gravel road infrastructure, promote

efficient transportation and elevate the overall qua...nsistent and smooth driving surface in all seasons?
117 responses

60
55 (47%)

40
35 (29.9%)

27 (23.1%)

20




Transportation - Dust Suppressant

Which of the following describes how you view the Dust Suppressant program?

117 responses

@ Critical
® Important
@ Desirable

46.2%

In your opinion, does Flagstaff County create a more comfortable, environmentally friendly, and

durable road network by applying a dust suppressa... ensuring a smoother and safer travel experience?
118 responses

80
60 64 (54.2%)

40
36 (30.5%)

20
18 (15.3%)



Transportation - Service Request Management

Which of the following describes how you view the Service Request (complaint) program?

117 responses

@ Critical
® Important
@ Desirable

o

In your opinion, does Flagstaff County deliver sufficient response to complaints through timely

responses and effective solutions?
117 responses

80

71 (60.7%)

60

40

33 (28.2%)
20

13 (11.1%)



